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Abstract:  

The lecture will present a complex global sales and logistics network based in Phnom Penh, 
Cambodia, which utilizes Internet tools (particularly Facebook) as well as a suite of offline tools such 
as feature (non-smart) phones, paper receipts, and motorcycles to facilitate the buying and selling of 
clothes and other commodities. Against the gap or import models that sometimes limit 
understandings of technological change and circulation, we argue that the consumers, business 
owners, delivery drivers, and call center staff play active and formative roles in producing this 
infrastructure, integrating new tools into older cultural practices and determining how they work 
within the limits and conventions of the environment. She argues that resourceful and imaginative 
activities such as these constitute a form of creative infrastructural action and are central to the ways 
that new tools circulate in the world, though they often go unrecognized as innovation. 

Maggie collected the bulk of the data for this paper in January and June-August of 2016. She 
conducted over 30 formal interviews with Cambodian shop owners turned- e-commerce-
entrepreneurs, online shoppers, call center staff, and delivery drivers, and engaged in many more 
informal conversations with Cambodian youth about online buying. She also conducted participant 
observation in shops and accompanying drivers on delivery runs. 
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